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Instructions to Consumers - myHP Patient Portal

Creating and Activating a myHP Patient Account
The purpose of this section is to assist delegates in the process of helping consumers with creating and activating their

myHP account . In addition, this section outlines the myHP Electronic Health Records content areas that the consumer

will be able to see when accessing the chart.

Once a PIN was generated and provided to the consumer, the consumer can go on this website and create the myHP

account.

= Open Internet Explorer and enter this address: https://patientportal.intelichart.com

>
b
b

Click on Create an Account tab
Enter your Email

Create password (this is what you
will use when logging into your

()InteliChart

T

Patient Portal)
Click on Self

Welcome to the Patient Portal

To et staried, simply complete the beiow fields 10 gaim access io waiuable information and
Sanices provided in a secune and confidential manner

Piaans ross To b sble 10 BCONNE O M apcond) mthe i Pasent Portal, ou mat Fares baes Ben by 8

Pencpatng phylcan Bnd have necwved 2 BEoers PR Bom pour docr

Enter the PIN number provided to you
by RUHS-BH staff

Select the Month, Day and Year of your
Date of Birth.

Select a Security Question

Enter an answer to the your security
question

Click No (If you want to see a dependent
account, Click YES)

Click on the check box ‘I have read and

agree to the Terms & Conditions’
Note: A copy of the Terms & Conditions
were provided to you with your PIN.

Click on COMPLETE button
You will get a Congratulations message
indicating to check your email and verify it.

Register using an existing account

EE e BTN

Ernadl
Panawecrd i 5
Fatrwird e it § chavacens g | ELTEE Your PIN
Regisfer @ Seff O Dependentis) Bo PN
Fit
Sk e st
Dele of Berm et | | Dy ]| e &
Satarty Cusilon Selact 8 Secirity Ousstion ||

For your proteczon Fun el Saig oy el pour

gty i e S

Srinity ANVwEr
Add Chrild Dependentis Ves @ Mo
] 1 e pesssd el g o thes Terms & Condiions
Cancal C‘ﬂm

Legin ] create an Account
"""" F Congratulations!
! - :
Riverside Your account has been created)
University However, [0 Activale you will need 10 verily your emall address

! HEALTH SYSTEM :
. Behavioral Health |

Youi wil be retenang an email Shorth with instructions

Retum 1o bogin page,

pewereaty | ((_}INteliChart
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https://patientportal.intelichart.com/

CHECK YOUR EMAIL

B CLICK on the link sent to your email to confirm your email.

e e

Frean;
Tac Moreno, Marka

e

Jubfect: Welcome Lo your Patent Portal - Fnal Registration Step

Welcome to Riverade County Fagent Portall

Thank yeu for takmg the tme to repster] Your Panent Partal regutraton allows yea te

Brquest, reschedide, and even cancel app Broen hose

- Bequest medicancn refills wathout having to call paur practice er docter
Feequess Referrals wathout havimg to call your practice or doctor

- Have 24/7 access to your medical recard

= And piich more!

T get stasted, sanply confiren your emud address by chekang the bnk below or copymng and parsmg smts yeur browser,

https fivembd IntebChart com/PatentPostallaccoumitivabidate et Thista=Gr YEql T305 2w DT Dre T4 aW G E Bt G Winwe 2o By p DB ywe v HSnh V69 18
ZHRE STTeR oo BHP | Bob It 300434

Begards,

Bavernde Cousity
Biverside Courty

Tent Tk D015 3T AN

riSabiod | By dp GRGw T 14 F 05 Sn VR Cp EREEL iV TH SHwOVE- W%

P You will get a message congratulations your account is activated!!!

 Click on Return to Log in Page

Congratulations!

' Riverside | -

: University : beiow

| HEALTH SYSTE

H Rein bo login page

| Behavioral Health |

P Enter your email and password you created.

Lagin [E] Create an Account

Yiour accownt i now Soirvaled! You may now kogn usang the: Brik

wweraty | ((}InteliChart

] Gredne an ASdsun

LT
B .
‘Riverside ! |
: University :
! HEALTH SYSTEM |
| Behavioral Health | Fasvwont:

Remambar ma on Ehit computer 1or fwo wesks?

kool
 Grgod you pasyed

DT, e A CEmnt

Fgsipar |

o figw!
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myHP Electronic Health Records Portal

HOME
The home view will list your upcoming appointments, current prescribed medications, and lab results.
F Friciay Saewmoer 17, f[ll.-' T O Logout

Bﬁ'r'-trﬁﬂt

il ¥ R
L e N T e

Mestages ) Medicstiors Forms My Chart= My Health= My As

TESTMHP E Appoantments [E_‘i Hhealth Library
TESTMMM

Ssearch our estesasse and regulacly revavwed librany of
SYMDISS. CUEHL Drealmamis. o prevention for over
V0 cusedies. ilnesiel health condmond and welindds

Dt J Tirves Locatesn  Frowider Patienit

Mon Wow 20 2017 @ 00 AM MM Test  DOCGENERIC TESTMMP TESTMMM

ST
?:\: hbsiL SR Hores
Sart Date Farma Precribed By
* acriund =
1 Dewakpross Sodiam « 123 MG ORAL Cap | CENERIC. DOC
Hll A i nesTeisaag
& Vs ey oot
L Dowirsiand iy cran E?& Lah Tt
il vy chaet
G Pric my chart Date Test
o dats pealstis in table
E 'erading Foams
Date Title Sounte
ko data sveaelatis bn tabls
& JCEEN T rwel et A0 B Sl T el Conaiaam Py Pas Sl

MESSAGES
Click on Messages (top menu) to view any messages sent to you by RUHS-BH. If you need to send a message to your
doctor or if you need an appointment, please call your clinic.

i

TESTMHP
TESTRMM

b S lieppn . a - N PYoET A
: Fre= ] % Dale

H e e Ny - RL e T SITVINT ot Bl F
k sl Vi S ok

]
i Dot § g i
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Medications

Click on the Medications to see your current prescribed medications. Click on the Past Medications tab to see previews
prescriptions. In this page you can also click on add a pharmacy to search and add a preferred pharmacy. Ensure you
talk to your doctor or clinic about this change in preferred pharmacy, as this change will not be updated
automatically.

F Friday November 17, 2017 | About O Logout

iverside
niversi

‘orms  MyChart= My Health= My Account

which may or may not be the medication you are
iedications if there are any inaccuracies or if you are

Past Prescriptions

Divalproex Sodium - 125 MG ORAL Cap
Prescribed By: GENERIC. DOC

Click here to add a

Instructions: Take one (1) capsule by mouth daily

I Details
preferred pharmacy

—

F‘ Pharmacies
Quick Links -
& view mi @ Add a pl
& Change

Q show 10 v entries
Name ~  Address Phone
Walgreen 10992 Magnolia Ave. Riverside. CA 92505, United States (951) 688-4154 B Remove [ Edit

Showing 1to 1 of 1 entries Previous - Next

FORMS

Click on Forms to see if your doctor has sent you a form for you to complete. Most necessary forms are completed at
the clinic during your regular doctor visit.

F Friday November 17, 2017 About | ¢ Logout
Riverside
Universi

HEALTH S¥ETE

Bahaviorat Hesiin
Home Messages@f)  Medicath I rChart~  MyHealth- My Account

TESTMHP Pending Forms

TESTMMM

Date Received Title Practice

e pending forms to display.

Completed Forms

Date Completed Title Practice Reviewed On

Mo completed forms to display.

Available Forms.

Title Practice

8 Print my chart

Mo available forms to display.
Quick Links ¥

= View my

& Chang

17 IneSChart. Al Rights Reserved. Terms and Conditons | Privacy Poiiy | About

InteliChart
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My Chart
Click on My Chart to view demographic information, emergency contact, lab results, a list of your clinic visits, current
medications, medication history, and allergies on file.

. If any of your information has changed, please call your
iverside

clinic so they can make the corrections.

Behavarsl Health

Messages o Medications  Form ; [T e EEY Ay Health~ My Accodmi

Chart Summary. Lab Teszs Historles Allergies Visits Immunizations Probiems Vizals Documents

TESTMHP Chart Summary P Beguest Chary Update & Primt Demagraphics
TESTMMM
Demographics Emergency Contact
Address 1333 KATRINA LN MName Rosa Lastnametest
Riverside. CA 92503
Phone (95 1) 9959999
Home Phone [951) 591-4488 Work Phone {951) 9999959
Relationship mather
Maobile Phone Mo number avallable.
Birthdate 21571969 Gender F
Switch account = sz
Preferrisd Language Spanish Prior Last Narme
& View my account
Race Ethnicity
& Download my chart
il View my chart
& Print my chart &u& Lab Tests ail Social History
Date Test Birthplace
Quick Links
No data available in table Marital Status
& View messages
@ Change password Children Mot Available
ﬂ Visits Activity Level
Chief Tobacco Mot on file
Date Complaint Location Alcohol Not on file
5/31/2017 2085 Rustin Ave-fre
Family History
117182016 P.0. Box 7549
11/16/2016 MH Test Name Relationshi Condition (Status)
11710/2016 2085 Rustin Ave Mo data available in table
71472016 MH Test . .
s#fl Medical History
% Medications Diagnosis Date Diagnosis/Disease
Mo data available in table
Prescribed
Start Date  Name By
1117/2017  Divalproex Sodium - 125 MG ORAL  GENERIC, & Sl
Cap i poc
Date Vaccine
%Problems No data available in table
Reported Date Description Status
Allergies
11182016 i Active
Onset Date Description Reaction
11182016 Bipolar | disorder i Active
11172017 PENICILLIN Breathing painful

Observation Date  Blood Pressure  Weight (Ibs)  Height

111712017 120/180 150 Notify your doctor if you have any

allergies that are not listed here.

T 2003

sesmary [nteliChart

nebChare. All Rights Reserved
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My Health
Click on My Health to access Health topics. This education source is powered by MedlinePlus.

Friday November 17,2017 | About | © Logout

Riverside
Unwersllz
WEALTH SrTEl

Home  Messages )

TESTMHP
TESTMMM

Enter a health topic and
click on Search library

[ Update photo

Switch account »

& View my account Health Library

& Downioad my chart

i View my chart Q Search library

& Print my chart

povwered by MedinePus

Health topics

Quick Links Body L

Blood,

is and Therapy Disorders and Conditions Health and Wellness

Car

ic Tests

B View mossages "
nid Rehabiitation

@ Change password Symptoms

Demographic Groups

My Account
If you need to change your password or change your email address, click on My Account and make the changes.

Friday November 17, 2017 | About ® Logout

Home Messages ) Medications Forms MyChart~ My Health ~ EETEIEITLN

Quick Links @} My Patient Portal Account

= View messages .
! & Email address m | (Change) Last login 1MMT72017

& Change password
& Change password Account created on 1171872016

© Add PIN from another practice

Associated practices RUHS-Behavioral Health

@® social media settings

Connect your various secial network accounts to your Patient Portal,

n Facebook [ m
Googler [ m
Yahoo! [ m

ELMR-myHealthPointe
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Set Up Notification Settings

Click on notification settings and enter your email address, phone number and select your phone service carrier as

illustrated below.

Edit notification settings

NOTE: This email address is only used for notifications and will not
affect your login email.

Email youremailaddress@yahoo.com

Mobile (951) 999-9999

Carrier T-Mobile

Save notification settings [EabE=S

Set Up Notification Events such as Appointment and messages.

To add notification events, you must complete notification settings above first. You can add and delete as many

notification events as needed. Click on Add a notification.

(<) Notifications for TES :

Preferred Contact Method  Text ~

Mobile: (SEuERssmiiis Email: nteemeesaEmniey (¢ Edit notification settings
Notification Event a  Delivery Method ¢ Details

_ Appointment Reminder Text Message 1 day before
Cancel Appointment Email
Cancel Appointment Text Message
New Appointment Email

New Appointment Text Message

Showing 1 to 5 of 5 entries

.....................................................................

[# Add a notification

Actions A
B Delete notification
1 Delete notification
@ Delete notification
@ Delete notification

@ Delete notification

Previous - Next

9
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Bk Select the notification Event

Add Notification

Notification Event

AppointmentReminder v

- Select -
AppointmentReminder

CancelAppointment
NewAppointment
NewMedication
NewMessage
RescheduleAppointment

Save Notification [RelbE:

B Select the Remind me (for example: 1 Day Before, 2 Days Before, 4 hours before, etc.)
b Select the delivery Type: Email, Text or Both.
Bk Click on Save Notification

Add Notification x

Matification Event

AppointmentReminder v
Remind Me

1 day before -
Delivery Type

Text Message r

Save Motification [k

A

10 ELMR-myHealthPointe
Instructions to Consumers



Set Up Proxy Account
To add a an additional person (family member, caregiver, etc), click on Add a proxy account. You can add and delete

[ Add a proxy account I

Name - Associations Type Actions

greg test RUHS-Behavioral Health Child/Dependent & Remove assaciation
© Add PIN

PAUL TEST RUHS-Behavioral Health My Proxy B Remiove assaciation

testchildmu testmmm RUHS-Behavioral Health Child/Dependent

@ Remove association

O Ac

Showing 1 to 3 of 3 entries Previous n Mext

P Enter First and Last Name, Gender, Date of Birth, cell number, email address, relationship.
B Review Terms and Conditions and check off both boxes
B Click on Submit .

Proxy Authorization Form ®

Proxy authaorization allows you te grant permission te an individual who is 18 years of age or older to securely communicate
on your behalf. In order for a proxy to obtain access, you must complete the Proxy Authorization Form.

You can terminate proxy access via written or online request, or you can revoke access within your online account. To only
allow access for a specific time range, you may enter an effective date in the field provided below.

Proxy Information

First Name myfriendfirstname Last Name myfrientlastname
Gender & Male Female
Date of Birth 01 v m v| 2000 v
Cell Phone (951) 999-9999
Email myfriendemail@gmail.com
Relationship Other v
End Date LALER L

T==——p ¥ | have read and agreed to the Terms and Conditions of the following facility(s):
RUHS-Behavioral Health: Terms and Conditions

=== 4| | have read and understood the Authorization Individual Acceptance
Terms and Conditions for allowing access to my online account information and agree to
abide by these requirements. | certify that all the information | have provided is correct. |
hereby request access for my online account.

11 ELMR-myHealthPointe
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Download myChart
If you need a copy of your electronic health record,

» Click on Download myChart

Fricey Novermber 17, 2017 ALt OLog
-u.rnlnﬁ!

' Home I Forms My Chart= My Health =
TESTMHP E o7 menienisss Meaith Libeary
TESTMMM )
Date / Time Lot Pr " P Sadrch our & * a0 repuarly revewed it ary of

TYMPoMa. C reatTants. 30 B for over

VIO Citadtet Anetset ReMTh CONORONS 40d welress

e

Mon, Now 20 2017 @ 00 AM MM Test  DOC GENERIC  TESTMMS TESTMMM

Click on Download myChart to download an

electronic copy of your health records.

P Enter the dates of the period of time that you want to display in your chart.
B For type of visits, select ‘Only Office Provider Visits’

Download My Chart

Fill put the form below to create a clinical document to share or to save for
ur records.
p—

Date Range 10/01/2017 - 1073172017

Type of visit Only Office Provider Visits ¥

» Download Document R geledd

» Click on Download

Ambulatory Summary for TESTMHP TESTMMM x

Clinical Document [ Opanin New W

= Send Clinical Document
The message you are preparing to send contains sensitive

information. Identify the method through which you wish
Summary for TESTMHP TESTMMM to send the perscnal health records.

Patient = TESTMHP TESTMMM

Send Via
Date ol birth ~ February 5, 1969 Sex  Female Email Address
Race  Unknown Ethnicity = Unknown
- il
Contactinfo  Home PatientDs 2 168401113833 36585 1 1 DL TRt Sna)
1333 KATRINA LN Enables you to send your Personal Health information

8!»&&!68 CAG2803, USA to providers, hospitals, and other partners securely.
':L[spﬂ"ﬂaﬂ‘ Home): (851) 561- act your healthcare provider for their Direct Trust
Tel (Work Place): {(851) 9900000

Preferred Language &5 Your electronic health records displays

Document id  FBE741D4-6A70-4185-2A96-DTB025413C96
Document Created  Movember 17, 2017, 15:04.07, EST

Care provision | from May 31, 2017, 12:000:00 -0400 1o May 31, 2017, 12:00:00 -0400
Performer  DOC GENERIC

Contactinfo = Work Place
AREE Biinbios Auirs Forsrns Beranibienrans St

12 8 Print Download
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