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Instructions to Consumers - myHP PatientPortal

Access your Patient Portal
RUHS-Behavioral Health staff provided you with a Patient Portal PIN.

P Open Internet Browser (IE, Chrome) and enter this address:
https://patientportal.intelichart.com

B Click on LET’S GET STARTED

English

(i PatientPortal Also available in
SPANISH!

Welcome back!

great 1o see you agair

Need an account?

Access your health information and
connect with your care team. It's fast,
secure and confidential

Email address

® LET'S GET STARTED

Forgot your password?

Mobile App
.0 @ Andee available!

» Enter your Email
B Create a password (take note of it. you will need it next time you log onto this Patient Portal)

b Click CONTINUE
@ PatientPortal

Well, hello there!

Already have an account?

Sign into your account.

SIGN IN
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https://patientportal.intelichart.com/

(P: PatientPortal

Tell us a little bit about yourself

Enter your Date of Birth m

03

Enter date as mm/dd/yyyy
Choose a security question

-

What is your e?

This will help us verify your identity in the future

. Enter your security Answer
I

My practice gave me a PIN for If the PIN is for your
Select Myself CHILD, Select here.

T~ @ (7

Mysell A child

Enter the PIN provided by
RUHS-BH Staff My Pin
0ZSEZ-h 1M

Click on
Check - that you CREATE MY ACCOUNT

""'I—-...' | have read and agree to the Terms & Conditions

agree to the

Terms & Conditions

BACK CREATE MY ACCOUNT

Enter you date of birth

Select a security question (take note of it-it will help you restore your password)

Enter your security answer (take note of it-it will help you restore your password)

If the PIN given is for yourself, select MySelf or If the PIN is for your child, select A Child
Enter the PIN provided to you

Click on Terms & Conditions link to read them.

Check off the box -/ have read and agree to the Terms & Conditions

Click on CREATE MY ACCOUNT

yYYyY vy Y VYVIYYY

Success! Your PatientPortal will display.
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Navigating your PatientPortal

Eewwr g afl

I

Eenw i nol

Check your inbox

Download Forms

Click to see Appointments

Hello there, TESTMHP

Here's what is new and needs your attention

Click to Open

Read new message

Scroll down

Messages from your Care Team Messages

1 new message in the past 30 days

please sign this Telemedicine Consent
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Available Forms

> If you need to download a form, click on the Paper icon (left side) and this will take you to RUHS-BH forms.

B Scroll down to see the Available Forms
» Identify the form you need, click on the VIEW FORM to view, download to your computer and to

electronically sign forms, if necessary.

IMPORTANT: Forms are not available from the mobile app. Forms are available from a mobile phone via an
internet browser or from a PC (URL: https://patientportal.intelichart.com/).

® English My Account |

(i PatientPortal Click to view &

MARTHATESTMY

Available Forms then download Scroll down

the form

Title - Practice \
Medication Consent English RUHS-Behavioral Health VIEW FORM

10

* entries

< IIFD:QEI:I I
=y
2

Upcoming Appointments
» Click the Calendar icon, to see your upcoming appointments.

" PatientPortal

MARTHATES T

Important:

peoming Appointments To cancel or reschedule an appointment,

".fg,' Tk Pl call your clinic phone number.

."'h%ﬂ’l
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Messages
Click on inbox icon to view any secure messages sent to you by RUHS-BH staff.

INBOX SENT ITEMS DELETED

L]

—_
G C REFRESH

u Q Show 10 v entries

A From Subject & Date
. B  RUNS-Behavioral Health please sign this Telemedicine Consent 3 4 PM
- Héa

My Chart

» Click on My Chart to expand the list @ )
. % PatientPortal
» Click S ummary

Home hie

L »

Appointments

Messages ©

K¢

A Labs
Click to expand
. Forms
Click on Summary
Summary
abl
Medications
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The summary page displays your address and demographic information, emergency contact, lab results, a list of your

visits, medications, diagnosis information, medication history, vitals, allergies and other chart information. Click on the

different top tabs to see detail information on Medications, Labs, allergies, etc.

From this summary page, you can also Print and download your chart summary information.

(ﬁ PatientPortal

TESTMHP

Chart Summary

Lm Medicat\ms] [La:}s ] Histories | Allergies | Visits Immunizations Problems | Vitals |Gr0\-\1h Charts Documents
7 - N—

[B Print My Chart & Download My Chart ]

Demographics Emergency Contact

@ Address | Name
. Phone
& Home Phone Work Phone 951) 999-9999 . .
Relationship

Mobile Phone No number available

. Birthdate 2/5/1969 Gender F
Age: 5

Preferred Language Prior Last Name

Race Ethnicity
nm Lab Tests Social History

Date Test Birthplace

Download My Chart

To download a summary of the information available in your PatientPortal.

» Click on Download My Chart

» Enter desired Dates to include in chart o ° e

TESTM

B Select Only Office Provider Visits —

Click on Download My Chart

harts  Documents

Note: Call your clinic for details on how to get a copy

of your RUHS-BH Health Records. [BF- ¥ My Chart & Downioad

emergency Contact

Download My Chart

Fill out the form below to create a clinical document to share { salact the Dates
for your records. Select Only Office Provider Visits
Date Range 03/01/2020-03/31/2020 4= | Click on Download Document

[ Save to your computer or Print
Type of visit Only Office Provider Visits  * — |

DOWNLOAD DOCUMENT

8 ELMR/Technology myHP PatientPortal- Instructions to Consumers



Medications

» Click on the Medications tab to see details on your current prescribed medications.

In this page you can also click on add a pharmacy to search and add a preferred pharmacy. Ensure you
communicate to your clinic staff about this change in preferred pharmacy.

Chart Summary | iiggg Labs Histories Allergies Visits Immunizations Problems Vitals Growth Charts Documents
[ CURRENT MEDICATIONS ] PAST MEDICATIONS

X

Your list of current prescribed

medications will display under this tab

The list of preferred pharmacies is listed below.
Pharmacies :
To Add a pharmacy click here
Q Show 10 v entries
Name - Address Phone
Walgreens 10992 Magnolia Ave, Riverside, CA 92505, United State: 351) 688-4154 W Remove [ Edit
Walmart Neighborhood Market 3844 Limonite Ave, Jurupa Valley, CA 92509, USA 951) 968-721 B Remove [ Edit

To add a pharmacy, click Add a pharmacy (from the current medications page)

Enter the name of the pharmacy, city, state, zip code (if known)

Click SEARCH PHARMACIES

In the list of results, identify the pharmacy you want to add and click Save this location

¥ ¥y vy

Close the add a Pharmacy window by clicking the X (upper right corner)

Add a Pharmacy “‘/n

For example, enter pharmacy name,
City and State, zip code and Click on
SEARCH PHARMACIES

[ SEARCH FOR PHARMACIES ] MANUALLY ADD A PHARMACY

Search term Location
wal-mart san jacinto ca 1 92503
e.g. Walgreens or CVS By default we use your Zip Code on file. You may

enter in anything you want here

SEARCH PHARMACIES - Click on a

SEARCH PHARMACIES ’

Identify the pharmacy
you want to add and

Click Save this location

B

' Walmart Supercenter
5200 Van Buren Boulevard,
Riverside, CA 92503, United

A States

Map Satellite P

, Walmart Neighborhood Market
" B Save this location

Your pharmacy was saved succesfully. Walmart Neighborhood Market
8844 Limonite Ave, Jurupa Valley,
Limon P,L EY Uaanne}ve CA 92509, United States

Your pharmacy was saved
You will get a message that your e succesfully.
pharmacy-was saved-successfully -~
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P Click on the Past Medications tab to see previews prescribed prescriptions.

Chart Summary | Medlcatlons ! Labs Histories Allergies Visits Immunizations Problems Vitals Growth Charts Documents

Your list of past prescribed

CURRENT MEDICATIONS PAST MEDICATIONS L - )
medications will display under this tab

which may or may not be the medication you are actually taking (for example generic medications). If there are any

e your prescribed medications,

It Is Important to know that the medications listed here
cies or if you are taking a different medication than what was prescribed, contact your practice

inaccul

Divalproex Sodium - 125 MG ORAL Cap

Prescribed By: GENERIC, DOC
Instructions: Take one (1) capsule by mouth daily

Divalproex Sodium 1 Capsule i

Prescribed By
Instructions: Take one (1) capsule by mouth daily
B Details @ Details

Labs

From the Labs tab or from the Beacon Icon you can see your lab results.

P To see abnormal results, check the Display Only Abnormal Results check box.

(P: PatientPortal @
\TESTN

—_—
Chart Summary MedlcalmJ Histories  Allergies  Visits  Immunizations  Problems  Vitals  Growth Charts  Documents

M

Lab Tests

Most Recent Lab/Test Results

The information below is from your electronic medical record. If you believe any data is incorrect, please notify the office.
[ Display Only Abnormal Results J

[ v
\‘ To display abnormal lab results, check off the box. g S

No available labs to display

Showing 0 to 0 of 0 entries

lClID[QQEI:'m
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Vitals

From the Vitals tab you can see your Vitals.

# To see abnormal vital, check the Display Only Abnormal Results check box.

Also, check your vitals trend, select any of the trends such blood pressure, heart rate, weight, etc.

Chart Summary Medications Labs Histories Allergies Visits Immunizations Problems) | Growth Charts Documents

ltulbgm:lm

Health Library

A library of health information is available. This education source is powered by MedlinePlus.

Vitals

[ Display Only Abnormal Results J""'—-—_
Q

| —

To display abnormal results, check off the box

Observation Date * Blood Pressure Weight (Ibs) Height BMI Heart Rate
11/17/201 120/180 150
11010f 1entr
Vitals trend
Graph Blood Pressure v
Graph T —
Blood Pressure
190 190 Heart Rate
Respiration Rate
Height (in)
BMI
Weight (Ibs
180 | HeadCircumference

» Click on Book icon to access the Health Library and Health Topics.

@ PatientPortal

Health Library

Health topics

Body Location/Systems

e N w® Qo>

| Pick a topic or search the library

Q SEARCH LIBRARY

3, Heart and Circulatior agnostic Te e
" J 4 M ‘] and Rehabilnati Diabetes M.
Jestive m \ Int
' N fe He B¢
a e an a Demographic Groups Mental Hea and Behav
docrir Idren and Teenagers ¥ ) E T 2
v . o Men Health
Kidn > Se
and Breathir Wome

Show 10

~ Details

Health and Wellness

8 Print

v entries
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P Enter the topic for example “anxiety” and click on SEARCH LIBRARY.
P From the search results, click on the topic of interest.

(P: PatientPortal T m

nCIlleBSIH

! Enter a topicand click on SEARCH LIBRARY

Search Results / \

amuiety

Results 1-10 of 73 for anxiety

[..

Anxiety (National Library of Medicine)
Fear and anxiety are part of life. You may feel anxious before you take a test or walk down a dark street. This kind of anxiety is useful - it can make you

Phobias (National Library of Medicine)
A phobia is a type of anxiety disorder. It is a strong, irrational fear of something that poses little or no real danger. There are many specific phobias. Acrophobia

Builying and Cyberbullying (National Library of Medicine)
race/ethnicity Are seen as weak Have depression, anxiety, or low self-esteem Don't have many . physical heaith. They are at risk for Depression, anxiety, and low self-esteem. These problems
sometimes last

Depression (National Library of Medicine)
Depression is a serious medical iliness. It's more than just a feeling of being sad or "blue” for a few days. If you are one of the more than 19 million teens and

Migraine (National Library of Medicine)
from person to person, and they include Stress Anxiety Hormonal changes in women Bright or flashing lights _. migraines. Have other medical conditions, such as depression, anxiety, bipolar
disorder, sleep disorders, and epilepsy. What are

Other RUHS -Behavioral Health resources
B Click on the ellipsis (three dots) or Practice Links to see other useful resources available to you.

! PatientPortal

My Chart ~

an
-
@ wy Heatn v
[ 1}

Hea'th Ecucation

from your Care Team

—

a5t 30 cays
Practice Links

e Other RUHS-BH

P Tianing
>ns Teled Resources!

Frverside Univeruty Healtr

System-Benmsos Heatr
211 Community Conrect
HELP-UNE

List of Evems

READ MESSAGE

e
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My Account
If you need to change your password or change your email address, click on My Account and make the changes.

If necessary, update your email address

\B PatientPortal s ;
| and any other access security information. TESTMHP

My Patient Portal Account

Email address nn hange Last login 4/5 (
G @ Change password Account created on 11/18/201¢
ﬂ @ Change security question

© Add PIN from another practice

A Associated practices RUHS-Behavioral Health

Set Up Proxy Account

Granting permission to a person (18 years or older) —Caregiver, Parent, Partner, or other to securely communicate on

your behalf. Enter that person’s information.

» Click on Add a proxy account. You can add and remove these accounts as needed.

‘ Click Add a proxy account to grant access to a caregiver,

£ Y
‘ partner, parent, etc. _h"""--—..__’ l J
[ Add a proxy account

Associated accounts

Name «  Assoclations Type Actions
greg test RUHS-Behavioral Health Child/Dependent W Remove association
© Add PIN
e RUHS-Behavioral Health ST R
PAUL TEST My Proxy W Remove asj -
" You will be able to remove

¥ Remove as{ association when needed.
© Add PIN

RUHS-Behavioral Health Child/Dependent

testchildmu testmmir

Showing 1 to 3 of 3 entries
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Proxy Authorization form

Enter First and Last Name, Gender, Date of Birth, phone number, email address, relationship.

| 2
» Review Terms and Conditions and check off both boxes.
» Click on Submit.

Proxy Authorization Form

Proxy Inforn
First Name
Gender
Date of Birth

Cell Phone

Email
Relationship

Proxy End Date

—

—_———

Instructions for your Proxy (Caregiver, Parent, husband, wife, partner, Power of

Attorney, etc.)
» Your proxy will get an proxy email invitation
» Open email and click the Accept link

12:15 N =l 99%0
= Search mail
4
INBOX
no-reply 12:09 PM
Patient Portal Proxy Invitation
Hil testmyhp Testm whp, TEST... f:?

Enter the information of the person
you want to securely communicate
on your behalf and SUBMIT.

e (5

Last Name b |

Male Female

03 v

351} § This nambe. be waed for sccou t

* | have read and agreed to the Terms and Conditions of the following
facility(s)

Behavioral Healtn Terms and Conditions

# | have read and understood the Authorization Individual Acceptance
Terms and Conditiona for allowing access to my online account information and
agree o abide by these requirements. | certify that aill the information | have
provided is correct. | heredy request access for my online account

12:16

é

N =l 100% 8

& T =2

wee

Patient Portal Proxy Invitation

Inbox

w

o no-reply@patientportal.... 12:09pPm - :

tome ~ Click the link to ACCEPT

Hi..._. ..

e omyhp,
IM has granted you
patient health record.

bbb Al o

cess to his/her

To accept this request, pleasg-Click on link below:
https://patientportal.inteljeffart.com/login/

registration/registerproxy/
062083248198102099206039117183097036246196116009

14 ELMR/Technology
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» Proxy- If you don’t have a PatientPortal account, you will complete the screen to the left.

Or

B Proxy- If you already have a PatientPortal account, you will complete the screen to the right.

12:19 N =il 100% &

< InteliChart PatientPORTAL
https://patientportal.intelichart.com/login/reg...

(': PatientPortal

Login &= Create an Account

You have been granted access to TESTMHP TESTMMM's
patient health record.

By completing the registration, you will have access to view
the patient's portal account and clinical information.

Almost finished...

Do you already have a Patient Portal account?

Yes @ No
Email
ro@gmail.com A
Password

Hide
Passwords must be at least 8 characters long.

DateOfBirth

Month v
Day v
Year v

Security Question

In what city did you meet your v

For your protection, this will help us verify your identity in the
future.

Security Answer

[ | I have read and agree to the Terms & Conditions.

12:21 &= 4100%0
& @ InteliChart PatientPORTAL @ i

hin
nps

N

patientportal intelichart. com/login/req

@ PatientPortal

Login &8 Create an Account

Hi marthatestmyhp,

You have been granted access to TESTMHP TESTMMM's
patient health record

By completing the registration, you will have access to view
the patient’s portal account and clinical information

Almost finished...

Do you already have a Patient Portal account?

e Yes No

Email

o@gmail.com

Password

Passwords must be at least 8 characters long

wlloan,

Forgot your password?

15
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Proxy - Click SUBMIT

12:25 &
< a InteliChart PatientPORTAL

hitps://

=l 100%0

<&

patientportal.intelichart. com/?EFID=

Authorization to Receive
Medical Information

You have been granted access to view
and/or update "TESTMHP TESTMMM".
In order for us to verify your identity,
please select the cell phone carriar

associated to the number en
XXX-XXX-4468.

| do NOT want access to TE
TESTMMM's patient record.

Enter your cell phone
carrier and
Click CONTINUE

Cell Carrier /

- Select - v

The number above will be used for

account security only.

Message and data rates may a

ly.

CLOSE CONTINUE CANCEL

Proxy - Select your cell phone carrier, and click on CONTINUE.
Proxy -Enter the verification code sent to your cell phone number
Proxy - Check the “l accept the terms and conditions check box

< @ mu"crnr PatientPORTAL : £

rtal. intelichart.com/?eFID

Enter the verification code generated
by your phone ending in XXX-XXX-

4468 7S g
et Enter the verification code

Verification code‘/ you got via text.

SEND A NEW CODE

By accepting the agreement below, you
consent to protect the privacy of the
records and to use or modify the

records fairly and lawfully

Agreement
All proxies are required to consent to
this agreement, confirming their

understanding and acceptance of this

policy for each patient requesting

4
Click the | accept the

access to his/her records. Please
check the box to accept the terms and
conditions, and select the submit terms...

button below / I

® | accept the terms and conditions.

Click SUBMIT

| decline the terms and conditions.

Success! Your proxy will be able to access your PatientPortal chart and communicate securely with RUHS-BH staff on

your behalf.

NOTE: You can remove this proxy at any time from your PatientPortal (from Account settings).

© English My Account

‘ Other PgtientPortal Accounts |

TESTMHP

Good afternoon,

16 ELMR/Technology
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Mobile App

B Go to this InteliChart PatientPORTAL URL: https://patientportal.intelichart.com/

Select the type of

phone
Forgot your password?
613 @ N = 100% 08
¢«  Google Play Q [ €05 | ®Android ]
. PatientPORTAL by
B Click install InteliChart
s o o s
Click on Install ‘

24% 10K+ | 3 N RN

62 reviews Downloads Everyone ©

[ pe——

P Logon- enter your email and the password you created when you registered.
» If you have messages, click on the blue envelope icon.

. Patient PORTAL e

@ Patient PORTAL =

@ rernember my email
Passwore
Feegot Passward : ‘
Messages
! :
n

1] 0 <
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P Read your messages or compose a message

IEET N T I [ 6268 W& T.a4100%8 |
- ( - Patient PORTAL e - . Patient PORTAL e

-
Compose
Messages

ApArhidmiy tegtmmm v
Inbox Q L
RUI

Ol a1/2d 05 Behaeiods] Heslth v

RUl
haw is the new 0d/3 na

2085 Rustin Ave L

seal Health

i 1 Dr, aboid apjt 042572010
RUMS-Dehaviceal Health MESSAGE GROUP v
best 03,

RUMHS-Oehavicral Health tegarding iy o rredhic ption

aviceal Health

Pigase | nesed a refill of my sons medication
Depaknte

RUHS-Dehavioral Health

thark yii

Y i oot e madication working? 1218207

198
114
/2018
18/20
RUHS-Behavioral Haalth

o prescriplion was sent ta Walmart phas lo

RUHS-Rehavioeal Health °

n o ¢ i (w) <

Bk See upcoming appointments, or other linked accounts (Child, Proxy).

= | [— e = [ [e—— e
Upcoming Appointments Children
Jam 28 MOM-DOC STAFF
1 AppOnt Tt greg test
a0 A DOR 2/02,2
RepChedule ':' ance: Set as Active Profile

testchildmu testmmm
DOB 7/07/2002

Set as Active Profile

i (5

1l (m] L1 ] o] Lt
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» Navigate to Medications, labs

- Patient PORTAL e

Current Medications

TESTMHP TESTM.. «

Hoime:

B Messages
Appomniments
Lab Results

B Medicanons

e Profile
L Children
Language

“
a Settings

n 0 { mn ] <

Spanish Navigation

B Switch from English to Spanish to
view the Spanish navigation menus.

IMPORTANT: Only website menus are translated.

P Click “CONTINUAR” on the ‘Aviso Legal’ message.

Aviso legal

El idioma oficial del PatientPortal es el inglés. Al seleccionar espafiol, usted acepta que solamente partes de la
interfaz del sitio actualmente estan traducidas. Los datos, documentos y otra informacion médica del paciente
se transmiten al portal "tal cual” en el idioma presentado originalmente por su proveedor de cuidados médicos.

InteliChart no asume ninguna responsabilidad por errores, omisiones o ambigliedades en las traducciones

proporcionadas en este sitio web. Cualquier persona o entidad que confie en el contenido traducido lo hace bajo

CERRAR CONTINUAR

su propio riesgo.

= | f—— e

Lab Results

n (a] <

-l 100% W

TESTMHP TESTM... ~

ﬁ Inicio
2% Mensajes
Citas Médicas
A Resultados de Laboratorio

18] Medicamentos

Administracién de Aplicacion

e Perfil
2% Hijos
0 Lenguaje

a Configuracion

] @) <
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