
MHSA Housing Program Rental Housing Application     ATTACHMENT C 
 

Prepared as of March 1, 2011 

Supportive Services Chart 

 
List all the services to be provided to MHSA tenants in the MHSA Rental Housing Development, including any in-kind services essential to the success of 
your Supportive Services Plan.  Add additional lines to the Supportive Services Chart as needed. 

 
Supportive Service Target Population Service Provider(s) Service Location 

List each service separately 
(e.g., case management, 
mental health services, 
substance abuse services, etc.) 

Name the target population(s) that will 
be receiving the supportive service 
listed. 

List the name of the proposed service 
provider. 

Indicate where the service is to be 
provided - onsite or offsite.  For offsite 
services, please refer to “Transportation 
Support”  below.   

1 
 

Housing referral and 
application 
 

TAY, Adults or Older Adults eligible 
for FSP services & support  

 

 
County operated  and contracted TAY, 
Adult and Older Adult FSP programs,  
Department outpatient mental health 
programs that identify and refer eligible 
consumers and HHOPE Program 
Housing Resource Specialists 
 

Eligible applicants may be referred 
from any location throughout the 
county.  Eligible applicants will be 
given a choice regarding whether or 
not they would be interested in 
housing at the Bella Vista Project.   

2 Case Management TAY, Adults or Older Adults eligible 
for FSP services & support 

 

 
County operated Desert Adult FSP will 
have the primary responsibility of 
providing case management to Bella Vista 
residents; Contract TAY FSP or County 
operated Older Adult FSP may augment 
support for residents receiving services 
from their programs.  
 

 
Primary service location will be on-site 
and at  Desert Adult FSP 19531 
McLane Street in Palm Springs  
 

3 Medication Support TAY, Adults or Older Adults eligible 
for FSP services & support 

 

 
County operated Desert Adult FSP will 
have the primary responsibility of 
providing case management to Bella Vista 
residents; Contract TAY FSP or County 
operated Older Adult FSP may augment 
support for residents receiving services 
from their programs.  
 

 
Primary service location will be on-site 
and at  Desert Adult FSP 
19531McLane Street in Palm Springs  
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Supportive Service Target Population Service Provider(s) Service Location 
List each service separately 
(e.g., case management, 
mental health services, 
substance abuse services, etc.) 

Name the target population(s) that will 
be receiving the supportive service 
listed. 

List the name of the proposed service 
provider. 

Indicate where the service is to be 
provided - onsite or offsite.  For offsite 
services, please refer to “Transportation 
Support”  below.   

4 
Wellness & Recovery 
based mental health 
support 

TAY, Adults or Older Adults eligible 
for FSP services & support 

 

County operated Desert Adult FSP will 
have the primary responsibility of 
providing case management to Bella Vista 
residents; Contract TAY FSP or County 
operated Older Adult FSP may augment 
support for residents receiving services 
from their programs.  
 

 
Primary service location will be on-site 
and at  Desert Adult FSP 
19531McLane Street in Palm Springs  
 

5 
Co-Occurring 
Substance Abuse 
Disorder 

TAY, Adults or Older Adults eligible 
for FSP services & support 

 

County operated Desert Adult FSP will 
have the primary responsibility of 
providing case management to Bella Vista 
residents; Contract TAY FSP or County 
operated Older Adult FSP may augment 
support for residents receiving services 
from their programs.  
 
DOMH Substance Abuse Services 
Includes standardized evidenced based 
COD groups provided by both MH and 
Substance Abuse programs 
 

Primary service location will be on-site 
and at  Desert Adult FSP 19531 
McLane Street in Palm Springs  
 

6 Wellness & Recovery 
Action Planning 

TAY, Adults or Older Adults eligible 
for FSP services & support 

 

FSP Peer Support Specialists (TAY, Adult 
or Older Adult) 
 

 
Primary service location will be on-site 
and at  Desert Adult FSP 19531 
McLane Street in Palm Springs  
 

7 Life Skills Training TAY, Adults or Older Adults eligible 
for FSP services & support 

 

FSP  Wellness Partner (TAY, Adult or 
Older Adult) and/or Peer Support 
Specialists 
 

 
Primary service location will be on-site 
and at  Desert Adult FSP 19531 
McLane Street in Palm Springs  
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Supportive Service Target Population Service Provider(s) Service Location 
List each service separately 
(e.g., case management, 
mental health services, 
substance abuse services, etc.) 

Name the target population(s) that will 
be receiving the supportive service 
listed. 

List the name of the proposed service 
provider. 

Indicate where the service is to be 
provided - onsite or offsite.  For offsite 
services, please refer to “Transportation 
Support”  below.   

8 Peer Support TAY, Adults or Older Adults eligible 
for FSP services & support 

 

County operated Desert Adult FSP will 
have the primary responsibility of 
providing case management to Bella Vista 
residents; Contract TAY FSP or County 
operated Older Adult FSP may augment 
support for residents receiving services 
from their programs.  
 
FSP Peer Support Specialist (TAY, Adult 
or Older Adult)  
 

 
Primary service location will be on-site 
and at  Desert Adult FSP 19531 
McLane Street in Palm Springs  

9 Family Support 

 
TAY, Adults or Older Adults eligible 
for FSP services & support and 
their families  

 

County operated Desert Adult FSP will 
have the primary responsibility of 
providing case management to Bella Vista 
residents; Contract TAY FSP or County 
operated Older Adult FSP may augment 
support for residents receiving services 
from their programs 
 
Regional Peer Support Family Advocate 

 
Primary service location will be on-site 
and at  Desert Adult FSP 19531 
McLane Street in Palm Springs  

10 Benefits Counseling 
 
TAY, Adults or Older Adults eligible 
for FSP services & support  

 
County operated Desert Adult FSP will 
have the primary responsibility of 
providing case management to Bella Vista 
residents; Contract TAY FSP or County 
operated Older Adult FSP may augment 
support for residents receiving services 
from their programs 
 

 
Primary service location will be on-site 
and at  Desert Adult FSP 19531 
McLane Street in Palm Springs  

11 Representative Payee 
Support 

TAY, Adults or Older Adults eligible 
for FSP services & support 

Riverside DOMH Rep. Payee Program, 
significant other or other 3rd party with 
augmented support from TAY, Adult or 
Older Adult FSP Wellness Partner 

 
Varied, coordinated by FSPs with 
primary service location on-site or at  
Desert Adult FSP 19531 McLane 
Street in Palm Springs  
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Supportive Service Target Population Service Provider(s) Service Location 
List each service separately 
(e.g., case management, 
mental health services, 
substance abuse services, etc.) 

Name the target population(s) that will 
be receiving the supportive service 
listed. 

List the name of the proposed service 
provider. 

Indicate where the service is to be 
provided - onsite or offsite.  For offsite 
services, please refer to “Transportation 
Support”  below.   

12 Vocational Services 

 
TAY, Adults or Older Adults eligible 
for FSP services & support 
 

CARF Vocational Services Cooperative, 
Department of Rehab and FSP Vocational 
Services staff 

Primary service location will be on-site 
and at  Desert Adult FSP 19531 
McLane Street in Palm Springs  

13 Adult Education TAY, Adults or Older Adults eligible 
for FSP services & support 

1) On-line 
2) Special Education and GED classes 
3) College of the Desert Disabled 

Students Program 
 

 
1) On-line with computer access at 

Bella Vista 
2) Palm Springs Adult School, 333 

S. Farrell Drive, Palm Springs, 
CA 

3) 43-500 Monterey Av., Palm 
Desert, CA 

 

14 24/7 Consumer After-
Hour Support 

TAY, Adults or Older Adults eligible 
for FSP services & support 

 

 
County operated Desert Adult FSP will 
have the primary responsibility of 
providing case management to Bella Vista 
residents; Contract TAY FSP or County 
operated Older Adult FSP may augment 
support for residents receiving services 
from their programs 
 

Phone, on-site or community locations

15 

 
24/7 Property 
Management Support 
 

Project Property Manager HHOPE Housing Resource Specialists Phone or on-site 

16 Community Support TAY, Adults or Older Adults eligible 
for FSP services & support 

 
County operated Desert Adult FSP will 
have the primary responsibility of 
providing case management to Bella Vista 
residents; Contract TAY FSP or County 
operated Older Adult FSP may augment 
support for residents receiving services 
from their programs and other community 
organizations (e.g. faith communities, 
GLBT organizations, etc.) 
 

Primary service location will be on-site 
and at Desert Adult FSP 19531 
McLane Street in Palm Springs along 
with various community locations 
depending on the type of support 
provided.  
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Supportive Service Target Population Service Provider(s) Service Location 
List each service separately 
(e.g., case management, 
mental health services, 
substance abuse services, etc.) 

Name the target population(s) that will 
be receiving the supportive service 
listed. 

List the name of the proposed service 
provider. 

Indicate where the service is to be 
provided - onsite or offsite.  For offsite 
services, please refer to “Transportation 
Support”  below.   

17 Transportation Support TAY, Adults or Older Adults eligible 
for FSP services and support. 

 
County operated Desert Adult FSP will 
have the primary responsibility of 
providing case management to Bella Vista 
residents; Contract TAY FSP or County 
operated Older Adult FSP may augment 
support for residents receiving services 
from their programs and other community 
organizations (e.g. faith communities, 
GLBT organizations, etc.) and Sunline 
Transit Agency 
 

 
Residents may use own 
transportation if available.  FSP 
program staff will assist residents in 
accessing disable bus pass if 
appropriate and provide bus tickets as 
needed.  Direct transportation may 
also be provided between residence 
and needed community services, 
including services provided at the 
FSP.   

 
 
 
 
 
 

Primary Service Provider:  
 
County of Riverside Department of Mental Health, Desert Region Adult Services County-
operated Adult FSP and  DOMH Housing Region HHOPE Program 
 

 
(Indicate the primary service provider, i.e., entity responsible for providing services to the tenants of the MHSA Housing Program units, and for overall implementation 
of the Supportive Services Plan, including coordination between multiple service providers where applicable.) 
 


