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RIVERSIDE COUNTY DESERT BOARD OF MENTAL HEALTH
47-825 Oasis St.
Indio, CA 92201

MINUTES
March 10, 2014

BOARD MEMBERS PRESENT: Dr. Janice Quinn, Mark Miller, Carole Schaudt, Richard Divine, Maura Fisher,
Linda Wright, Floyd Rhoades, Sandy Neja.

BOARD MEMBERS EXCUSED: Bonnie Gilgallon, Sharon Hjerpe, Katherine Heichel-Casas, Jim Jones.
BOARD MEMBERS ABSENT: Michele Lawrence, Marsha Drew.

DEPARTMENT STAFF PRESENT: Amber Duffle; Secretary, James Grisham; Desert Regional Administrator,
Elizabeth Aguilar; Family Advocate Desert Region.

OTHERS PRESENT: Denise Diamond, Joseph Butts.

Chair Richard Divine called the meeting of the Riverside County Desert Board of Mental Health to order at 12:12
PM. Self-introductions of all in attendance followed.

CORRESPONDENCE AND ANNOUNCEMENTS:

Dr. Janice Quinn handed out the most current Membership Roster to the Board Members to review for any updates.
She reminded the Board that the roster containing all the names of the Desert Board Members is a public document
available to anyone who requests a copy. She informed them that whatever information they list under their name
such as a home address and phone numbers will be accessible to the public since it is a public document. She
asked that any updates be turned in at the end of the meeting.

Elizabeth Aguilar; Family Advocate for the Desert Region Mental Health, updated the Board on her Spanish
speaking NAMI group. She announced that last Monday was the graduation class, and of that 2 group members
became facilitators from that class. She is also forming a project for the Art Show called “Art Days. She has linked
up with an art teacher from a Xavier College Prep. in Palm Desert that is donating her time to help some of the NAMI
families create art to submit to the art show. Another class will be on March 30t at 2pm in Banning. Pam Norton and
Jennifer Ponder, employees of the Banning Mental Health Clinic, will help facilitate this Family Art Group.

Board Members and Visitors Questions:
N/A
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APPROVAL OF MINUTES:
Richard Divine announced that there was no quorum for this meeting and they cannot “approve” the minutes so the
approval process will be tabled until the April meeting.

NEW BUSINESS:

Proclamation pickups:

Dr. Janice Quinn went through the list of Desert Cities to assign volunteers for each. She informed the Board that all
volunteers will need to call the city clerk directly for their city to arrange the proclamation pickup date and time. She
suggested that if multiple dates and times are given, the board member should choose the one before May 13t so
they can include information in their speech regarding the May is Mental Health Month Art show in the desert. She
also asked that once the date and time is set with the city clerk to please notify Lisa and/or Janice of the pickup date.

The volunteers per city are as follows:

1. Banning — Carole Schaudt
Beaumont — Richard Divine
Blythe — Carole Schaudt
Calimesa — Mark Miller
Cathedral City — Maura Fisher
Coachella - Joe Butts
Desert Hot Springs — Carole Schaudt
Indio — Joe Butts
. Indian Wells — Floyd Rhoades
10. La Quinta — Sandy Neja
11. Rancho Mirage — Jim Jones
12. Palm Desert — Floyd Rhoades & Denise Diamond
13. Palm Springs — Carole Schaudt
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May is Mental Health month Art Show & Creative Writing:

Dr. Quinn announced that the second “May is Mental Health Month” Stakeholder’s meeting had a great turn out once
again. She reminded the Board Members that the new rule adopted for this year calls for the submission of one art
piece per person, however there are unlimited entries for creative writing. Creative writers must remember to submit
their writing(s) before the art show by the cutoff date. She also mentioned that decorated writing or those submitted
as an Art Submission will not be judged for prizes if it cannot be scanned by Amber it into the emailing system to
share it with the judges who are reading the creative writings. All creative writing must be submitted to
JLQMD@att.net in order to be judged. If the author cannot email it directly, please have them turn it in to Amber
prior to the final submission date.

Clinics Site Visit for 2014:

Floyd Rhoades reported on the Banning Mental Health Clinic-

Floyd met with the Acting Supervisor for the Banning Mental Health Clinic, Pam Gengo. He explained that Pam
updated him on the background history of the clinic. It was originally part of the Mid-Valley program. The current
program covers all of Banning, Beaumont, Calimesa, Desert Hot Springs and portions of Cathedral City. The goals
of the program are to provide comprehensive mental health programs for seniors, adults and children as well as their
families. Mr. Rhoades overall impression was that that Banning Mental Health held an excellent operation with
obvious pride and high standards of performance expected. He was most impressed with the staff he met and with
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the Acting Supervisor. Pam Gengo has obviously taken charge of this clinic and seems to have the respect and
support of all of the staff.

*Please see below for site review.

OLD BUSINESS:
Criminal Justice 2 day training update:
Elizabeth Aguilar announced to the Board that they are still awaiting a date for this training.

NAMI May 10, 2014 “Last Hurrah Follies” Fundraiser:

Sandy Neja announced that the fundraiser “The Follies Last Hurrah” is almost done selling tickets. Please contact
Sandy at 760-200-9198 to obtain tickets. The special reduced price is $69 per ticket and must be paid to Sandy
Neja before the 5t of April.

Mental Health Main Board Report:

Carole Schaudt gave the Main Board Report this month. She updated the Board Members regarding the possible
closing of 2 or 3 Board and Care facilities. She stated that this is bad news; James Grisham, Desert Regional Board
announced that the news was correct. Carole announced that the Desert Hot Springs Clinic’s opening has been
delayed as well. She also reported that the Skilled Nursing Facility near JFK Hospital, that was due to be opening in
Indio, is no longer going to be built.

Membership Report:
Richard Divine stated that since there was no quorum for this meeting that any voting to seat prospective members
would have to be delayed until the April meeting.

Children’s Committee:
Tabled to the April 2014 Board Meeting

Housing Committee:
Sandy Neja reported that there is a new head of the committee, and there were no meeting minutes due to the fact
that there was no housing meeting last month.

Adults Committee:
Tabled to the April 2014 Board Meeting

Veterans Committee:
Denise Diamond stated that she would be interested in taking over this committee.

Criminal Justice Committee:
Tabled to the April 2014 Board Meeting

Legislative Report:
Floyd Rhoades stated that he will make a report next month at the April, 2014 Board Meeting.

Older Adults:
Maura Fisher reported that the Older Adults committee had a presentation from Bill Brenneman regarding the first
draft of the 3 year MHSA planning process. There was also a presentation by Arlene Fierer on the Inland Empire
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Health Program (IEHP). Senator Steinberg passed the grant for the new Crisis Stabilization Team for the Riverside
County Department of Mental Health.

REGIONAL ADMINISTRATOR’S COMMENTS:

Jim Grisham spoke to the Mental Health Board about the crisis response efforts of the Riverside County Dept. of
Mental Health. He explained that there was a grant that was given to fund 3 triage response teams (1 per region).
These triage teams would respond to local emergency rooms and outreach to people who need to link with local
resources and the Desert Region Outpatient Clinic. He is not sure where this team will be located but he is thinking
temporarily they will be at the Desert Region FSP clinic or Unit B in Indio. There is also a proposal for a “Crisis”
Response Team, which is different as they would be riding along with law enforcement and addressing 5150 issues.

James Grisham announced that Rebecca Stiltz, MHSS will be taking over the Inpatient Unit in place of Suzanne
Garrison, MHSS once she retires. Rebecca is currently the Blythe Supervisor but is well trained to work in the
Inpatient Unit. Currently Desert Hot Springs, Wraparound and Blythe are hiring for Supervisors.

The Katie-A numbers have been low. The Desert Region was expecting many Katie-A referrals but only received 2
per week in Indio, 8-10 in Blythe and 1 in Banning.

Issues with the Milestones Board and Care are being remedied by turning it into a CRT/ART facility. James Grisham
is developing contingency plans to take care of the issues. More information will be reported as developments
progress.

Last month, in February 2014 the Children’s Services Clinic held a meeting for the local judges to come and meet at
the Indio MH Clinic site. There they discussed what Children’s Services can provide or what their programs offer.
James reported that it was a great turnout and had a positive outcome.

MOTION TO ADJOURN:
Richard Divine noted that there is no motion needed to adjourn the meeting due to no quorum.

The next meeting of the Riverside County Desert Board of Mental Health will be Tuesday, April 8th, 2014 at the
Riverside County Mental Health Outpatient Clinic, located 47825 Oasis Street, Indio, CA, 92201, at 12:00pm.

Respectfully submitted by:

Amber Duffle for Mark Miller, Desert Board Secretary
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RIVERSIDE COUMTY BOARD OF MEMTAL HEALTH
SITE WISIT REFORT: JAMUARY a4 2014
Presented to Board, Macch 11, 2014

FLOYD RHOADES

FACILITY PROGRAM REVIEWED: BANNING MEMTAL HEALTH CLINIC

FROGRAM SUPERVISOR: Acting Supervisor: Pamela Gergo osi-84p-7r43

BACKGROUND HISTORY: Was originally part of the Mid-Valley Progeam, Current program
coverd all of Banning, Beaumonr, Calimesa, Deserr Hat Springs and pertions of Carhedreal Ciry

GOALS OF THE PROGRAM: To provide comprehensive mental health programs for seniors,
adules, children and families

LOCATION:
Srreet Address: 1330 W Bamsey Street, Suite ros, Banning, CA gaxzo

Description of surrounding area: on main thoroughfare in Banning surrounded by

commercial buildings including Bank of America, restaurants and other commeseial
businesses,

Where can Visitors Parl: was wold there is limired parking but the day [ was there (a Friday

when services are limited becanse of Furlosugh) [ was able o park in fronc and thers were
anly 2 ether cars in the lot, Employees park in the back,

m:n-igtim of where the main entrance is and or where vigitors go: two frant ENTCANCEE, $TE

en the right side for adult programs and one on the left for children, Good security and
pleasant lobbiss,

FEOGRAM TYFPE: Curpatient Only
PROGRAM AGE GROUP; All ages children threugh older adults

How ave peaple referred: MDis, families, Agencies, Intecnet, Cther Professionals, Law

Enforcement, Courre, e2c,

STANDARD SERVICES PROVIDED:

& Paoych evaluation

#*  Therapies (groups, individusl, ghert term)
*  Cognitive behavioral solution focused - encourage groups - see attached

& Resousces include:
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Fooel banks

DPss

FPublic Healrh Clinic
Shelvers in Desert
Ay

A

House of Miracles
Teen Group Homes
Board and Cares

oo Qoo aao

SPECIALTY SERVICES OFFERED

-

L

Evidence-based services

PCIT

Becovery management

CORE (so-securing recoviry)

Anxiery = cognitive behavioral evidence based solurion focused on peer suppoTt
Training is eritical (but leaves less time to see clients)

EEQGRAMFACILITY CAPACITY - currently shout 026 visits pet month {see arrached)

AVERAGE LEMGTH OF STAY IM FACILITY, TIME REQUIREMENT /A LLOW AMCE FOE

PARTICIFATION [N PROGRAM - Acting Director veports that ELMER doesn't prawide this

information sos,

PROGEAM STAFFING,

Mumber of stalf invalved directly with pasticipant: 30

T}'pea af Professionals fnvolved directly with {or available ] participant arnd what
they provide:

@ Peychiatrist 5
= Psychologisr o
& Therapises 7
o LCEW i
o LPTs 1
i Para Professionals ?

Does the program wse consumers and Family members in delivery of services?
o Peer 2
i Parent 1
o Older Adales
o ARy
EXAMPLE OF OME DAY SESSION IM PROGEAM {accivities, day's schedule)
o Gﬂ:l"'.lpﬂ
o Short-term individual

o Initial assessments
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o Paych assessiments
o Medication managernent {LPT)
& Officer of the Day (handles emergency walk ins — numbers vacillave buc aze
increasingy
e WHAT EVIDENCE BASED PROACTICES DOES THIS PROGRAM USE?
o Evidence based practices
o POIT/Parent-Child Interaction Therapy {1 love this program philesaphy -
appears 1o do much e facilitaze parenting sheills in what | would characrerize
as a modeling medality)
« FACILITY/PROGRAM SPACE DESCRIBED

& Single srory attractive stone front building with wisiter parking in fromt, Faces

major thoreughfare in Banming, is easily accessible and well identified by
street level signage {see picture attached)

o  Two entrances with clean, bright, attractive and arganized lobby areas - ene
for adults, one for children's programs

o Abundant office space that provides for privacy, convenience, ambiance and
professional environment,

o Space is well organized, pleasant, quiet, comforting, well decorated and well

lighted,
o Obwiouws “pride of cwnership” among the leadership and staff in this Clinic
o BISCELLAMEQUS ADDITIOMAL SERVICES

o ‘Transportation nec available on segular basis - trostly use of county cars
when necessary
o Coffee is provided for groups
o Home Activities provided during program participation or at discharge:
s Ewidence based activities
»  Homework
= ]Durna“ng
= Home Yisits and Follow Up Care
»  (Oecasionally if appropriate and staff awaila ble - “this is done
carefully
«  FLILDIMNG
= MediCal and Medicare pliss other county and grane funding
e« OVERALL IMPRESSION/BRIEF SUMMARY
o Excellent operation with ohvious pride and high standards of performance
wapecved. Was most impressed with staff that I mer and with the Acting
Director. She has obviously taken charge of this Clinke and seems 10 hawe the
respect and support of the staff.
« BOARD MEMEER OF PROGRAM STAFE RECOMMEMNDATIONS
o C5A to teansport clients o groups by van,
o Meed more Wesp-around and MDFT programening.

Floyd Ehaades, Public Board Member



