
          

          

      

 

 

 

 
 

 
RIVERSIDE COUNTY DESERT BOARD OF MENTAL HEALTH 

47-825 Oasis St. 
Indio, CA 92201 

 
MINUTES 

March 10, 2014 
 
BOARD MEMBERS PRESENT:  Dr. Janice Quinn, Mark Miller, Carole Schaudt, Richard Divine, Maura Fisher, 
Linda Wright, Floyd Rhoades, Sandy Neja. 
 
BOARD MEMBERS EXCUSED: Bonnie Gilgallon, Sharon Hjerpe, Katherine Heichel-Casas, Jim Jones. 
 
BOARD MEMBERS ABSENT:  Michele Lawrence, Marsha Drew. 
  
DEPARTMENT STAFF PRESENT:  Amber Duffle; Secretary, James Grisham; Desert Regional Administrator, 
Elizabeth Aguilar; Family Advocate Desert Region. 
 
OTHERS PRESENT: Denise Diamond, Joseph Butts.  
 
Chair Richard Divine called the meeting of the Riverside County Desert Board of Mental Health to order at 12:12 
PM.  Self-introductions of all in attendance followed.  
 
CORRESPONDENCE AND ANNOUNCEMENTS:   
 
Dr. Janice Quinn handed out the most current Membership Roster to the Board Members to review for any updates. 
She reminded the Board that the roster containing all the names of the Desert Board Members is a public document 
available to anyone who requests a copy.  She informed them that whatever information they list under their name 
such as a home address and phone numbers will be accessible to the public since it is a public document. She 
asked that any updates be turned in at the end of the meeting. 
 
Elizabeth Aguilar; Family Advocate for the Desert Region Mental Health, updated the Board on her Spanish 
speaking NAMI group.  She announced that last Monday was the graduation class, and of that 2 group members 
became facilitators from that class.  She is also forming a project for the Art Show called “Art Days.  She has linked 
up with an art teacher from a Xavier College Prep. in Palm Desert that is donating her time to help some of the NAMI 
families create art to submit to the art show.  Another class will be on March 30th at 2pm in Banning. Pam Norton and 
Jennifer Ponder, employees of the Banning Mental Health Clinic, will help facilitate this Family Art Group. 
. 
Board Members and Visitors Questions: 
N/A 
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APPROVAL OF MINUTES: 
Richard Divine announced that there was no quorum for this meeting and they cannot “approve” the minutes so the 
approval process will be tabled until the April meeting. 
 
 
NEW BUSINESS:  
Proclamation pickups: 
Dr. Janice Quinn went through the list of Desert Cities to assign volunteers for each.  She informed the Board that all 
volunteers will need to call the city clerk directly for their city to arrange the proclamation pickup date and time. She 
suggested that if multiple dates and times are given, the board member should choose the one before May 13th so 
they can include information in their speech regarding the May is Mental Health Month Art show in the desert. She 
also asked that once the date and time is set with the city clerk to please notify Lisa and/or Janice of the pickup date. 
 
The volunteers per city are as follows: 

1. Banning – Carole Schaudt 
2. Beaumont – Richard Divine 
3. Blythe – Carole Schaudt 
4. Calimesa – Mark Miller 
5. Cathedral City – Maura Fisher 
6. Coachella – Joe Butts 
7. Desert Hot Springs – Carole Schaudt 
8. Indio – Joe Butts 
9. Indian Wells – Floyd Rhoades 
10. La Quinta – Sandy Neja 
11. Rancho Mirage – Jim Jones 
12. Palm Desert – Floyd Rhoades & Denise Diamond 
13. Palm Springs – Carole Schaudt 
 

May is Mental Health month Art Show & Creative Writing: 
Dr. Quinn announced that the second “May is Mental Health Month” Stakeholder’s meeting had a great turn out once 
again.  She reminded the Board Members that the new rule adopted for this year calls for the submission of one art 
piece per person, however there are unlimited entries for creative writing.  Creative writers must remember to submit 
their writing(s) before the art show by the cutoff date.  She also mentioned that decorated writing or those submitted 
as an Art Submission will not be judged for prizes if it cannot be scanned by Amber it into the emailing system to 
share it with the judges who are reading the creative writings.  All creative writing must be submitted to 
JLQMD@att.net in order to be judged. If the author cannot email it directly, please have them turn it in to Amber 
prior to the final submission date. 
 
Clinics Site Visit for 2014:  
Floyd Rhoades reported on the Banning Mental Health Clinic- 
Floyd met with the Acting Supervisor for the Banning Mental Health Clinic, Pam Gengo.  He explained that Pam 
updated him on the background history of the clinic.  It was originally part of the Mid-Valley program.  The current 
program covers all of Banning, Beaumont, Calimesa, Desert Hot Springs and portions of Cathedral City. The goals 
of the program are to provide comprehensive mental health programs for seniors, adults and children as well as their 
families.  Mr. Rhoades overall impression was that that Banning Mental Health held an excellent operation with 
obvious pride and high standards of performance expected.  He was most impressed with the staff he met and with  
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the Acting Supervisor. Pam Gengo has obviously taken charge of this clinic and seems to have the respect and 
support of all of the staff. 
 
*Please see below for site review. 
 
OLD BUSINESS:  
Criminal Justice 2 day training update: 
Elizabeth Aguilar announced to the Board that they are still awaiting a date for this training.  
 
NAMI May 10, 2014 “Last Hurrah Follies” Fundraiser: 
Sandy Neja announced that the fundraiser “The Follies Last Hurrah” is almost done selling tickets.  Please contact 
Sandy at 760-200-9198 to obtain tickets.  The special reduced price is $69 per ticket and must be paid to Sandy 
Neja before the 5th of April. 
 
Mental Health Main Board Report:     
Carole Schaudt gave the Main Board Report this month.  She updated the Board Members regarding the possible 
closing of 2 or 3 Board and Care facilities.  She stated that this is bad news; James Grisham, Desert Regional Board 
announced that the news was correct.  Carole announced that the Desert Hot Springs Clinic’s opening has been 
delayed as well.  She also reported that the Skilled Nursing Facility near JFK Hospital, that was due to be opening in 
Indio, is no longer going to be built. 
 
Membership Report:   
Richard Divine stated that since there was no quorum for this meeting that any voting to seat prospective members 
would have to be delayed until the April meeting. 
 
Children’s Committee:   
Tabled to the April 2014 Board Meeting 
 
Housing Committee:  
Sandy Neja reported that there is a new head of the committee, and there were no meeting minutes due to the fact 
that there was no housing meeting last month. 
 
Adults Committee:   
Tabled to the April 2014 Board Meeting 
 
Veterans Committee:   
Denise Diamond stated that she would be interested in taking over this committee. 
 
Criminal Justice Committee:  
Tabled to the April 2014 Board Meeting 
 
Legislative Report:   
Floyd Rhoades stated that he will make a report next month at the April, 2014 Board Meeting. 
 
Older Adults:  
Maura Fisher reported that the Older Adults committee had a presentation from Bill Brenneman regarding the first 
draft of the 3 year MHSA planning process.  There was also a presentation by Arlene Fierer on the Inland Empire  
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Health Program (IEHP).  Senator Steinberg passed the grant for the new Crisis Stabilization Team for the Riverside 
County Department of Mental Health. 
 
REGIONAL ADMINISTRATOR’S COMMENTS:   
 Jim Grisham spoke to the Mental Health Board about the crisis response efforts of the Riverside County Dept. of 
Mental Health.  He explained that there was a grant that was given to fund 3 triage response teams (1 per region). 
These triage teams would respond to local emergency rooms and outreach to people who need to link with local 
resources and the Desert Region Outpatient Clinic.  He is not sure where this team will be located but he is thinking 
temporarily they will be at the Desert Region FSP clinic or Unit B in Indio.  There is also a proposal for a “Crisis” 
Response Team, which is different as they would be riding along with law enforcement and addressing 5150 issues.  
 
James Grisham announced that Rebecca Stiltz, MHSS will be taking over the Inpatient Unit in place of Suzanne 
Garrison, MHSS once she retires. Rebecca is currently the Blythe Supervisor but is well trained to work in the 
Inpatient Unit. Currently Desert Hot Springs, Wraparound and Blythe are hiring for Supervisors.  
 
The Katie-A numbers have been low. The Desert Region was expecting many Katie-A referrals but only received 2 
per week in Indio, 8-10 in Blythe and 1 in Banning.  
 
Issues with the Milestones Board and Care are being remedied by turning it into a CRT/ART facility.  James Grisham 
is developing contingency plans to take care of the issues.  More information will be reported as developments 
progress. 
 
Last month, in February 2014 the Children’s Services Clinic held a meeting for the local judges to come and meet at 
the Indio MH Clinic site.  There they discussed what Children’s Services can provide or what their programs offer. 
James reported that it was a great turnout and had a positive outcome. 
 
MOTION TO ADJOURN:    

Richard Divine noted that there is no motion needed to adjourn the meeting due to no quorum. 

 
The next meeting of the Riverside County Desert Board of Mental Health will be Tuesday, April 8th, 2014 at the 
Riverside County Mental Health Outpatient Clinic, located 47825 Oasis Street, Indio, CA, 92201, at 12:00pm.   
 
 
 
 
 
 
Respectfully submitted by: 
                                    Amber Duffle for Mark Miller, Desert Board Secretary 
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