
          
          
      

 
 

 

 
 

 
RIVERSIDE COUNTY DESERT BOARD OF MENTAL HEALTH 

47-825 Oasis St. 
Indio, CA 92201 

 
MINUTES 

February 11th, 2014 
 
BOARD MEMBERS PRESENT:  Mark Miller, Carole Schaudt, Richard Divine, Sharon Hjerpe, Maura Fisher, Linda 
Wright, Floyd Rhoades, Katherine Heichel-Casas, Sandy Neja, Jim Jones. 
 
BOARD MEMBERS EXCUSED: Bonnie Gilgallon 
 
BOARD MEMBERS ABSENT:  Michele Lawrence, Marsha Drew 
  
DEPARTMENT STAFF PRESENT:  Amber Duffle; Secretary, James Grisham; Desert Regional Administrator, Kelly 
Grotsky; Mental Health Services Supervisor, Elizabeth Aguilar; Family Advocate Desert Region, Julie Carlson; Peer 
Support Specialist at DAFSP, Nita Foust; Senior Peer Support Specialist Desert Region. 
 
OTHERS PRESENT: Denise Diamond  
 
Chair Richard Divine called the meeting of the Riverside County Desert Board of Mental Health to order at 12:08PM.  
Self-introductions of all in attendance followed.  
 
CORRESPONDENCE AND ANNOUNCEMENTS:   
 
Sandy Neja announced that May is the last performance for the Palm Springs Follies and NAMI is still selling tickets, 
which are usually $95, for $69 in an effort to raise funds for the NAMI Coachella Valley Chapter.  Please contact her 
for arrangements to pay and pick up for tickets at (760) 641-1013. 
 
 
APPROVAL OF MINUTES: 
Richard Divine asked for a motion of approval for the January 14th, 2014 Desert Board minutes.  Katherine Heichel-
Casas asked that a notation be made to change the incorrect spelling of her last name and Mark Miller asked that 
attendance reflect that he was not at January’s board meeting.  Maura Fisher made a motion to approve the minutes 
and Katherine Heigel-Casas seconded the motion.  The motion carried unanimously. 
 
NEW BUSINESS:  
Art Show Stakeholders Meeting: 
Dr. Janice Quinn announced to the board that the art show stakeholders meeting went very well. She was pleased 
with the turnout even though they were missing stakeholders from TAY and Safehouse.  Dr. Quinn stated that she 
will be sending out the art show flyer along with the art show minutes to the board. 
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Guest Speaker- “Helping Veterans Through the System” Presentation, Mr. Carrey Kendal and Jenna 
Palacini: 

Jenna Palacini spoke about what the Senior Benefits Consulting Group offers; The Senior Benefits Consulting Group 

provides a unique and beneficial service to our seniors, veterans, and senior care providers.  She said they not only 

have a wealth of experience and knowledge about benefits, but also understand how to get you those benefits.  

Because of the lack of knowledge on financial benefits and programs available to fund long-term care, many seniors 

are not receiving the assistance they need and are entitled to.  Even those who are aware of the benefits available 

aren’t sure how to obtain benefits, don’t understand the different compliance requirements, or don’t know how to 

coordinate the various benefits for funding.   

The Senior Benefits Consulting Group works with families and care providers to perform a cash flow analysis and 

benefits review to ensure that seniors are receiving all the benefits available.  While there is a modest fee charged 

for the benefits review and cash flow analysis product, should anyone decide to pursue the Veterans 

Administration’s Aid and Attendance application, a VA-accredited agent will assist them through the application 

process—at no charge. http://seniorbenefitsconsultinggroup.com/about/ 

 
OLD BUSINESS:  
 
Clinics Site Visit for 2014:  
Jim Jones reported on the Indio Mental Health Clinic, Children’s Outpatient Unit- 
Jim met with the Supervisor of the Coachella Valley Children’s Mental Health Outpatient Program; Bryan Casier and 
he presented Jim with his brother’s obituary and explained that his brother had passed away since their last meeting. 
His brother was mentally ill and was a very well known Artist in Northern California. Jim expressed that he really 
liked and appreciated Bryan Casier and usually did not have any comments regarding the program but his year was 
a bit different. He expressed that he was impressed, and that besides being a Supervisor; Bryan was also a family 
member. He is proud of what he and his staff provide. 
 
*Please see below for site review 
 
 
 
Katherine Heichel-Casas reported on the Transitional Aged Youth Program- 
Katherine Heichel-Casas met with Robert Lopez who supervises the TAY program.  The TAY program is located in 
the same building that the Harmony Center is located.  Katherine’s overall impression was that the staff was 
passionate and energetic and very driven for the success of their clients.  The program was good and they had 
measurable outcomes.  She felt that the space is limited and several areas needed organization.  The clients 
seemed engaged and interactive with staff.  
 
*Please see below for site review. 
 
 
 
Tabled Floyd Rhoades Banning Site Review to March 2014 Board Meeting 
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REGIONAL ADMINISTRATOR’S COMMENTS:   
 Jim Grisham spoke to the Mental Health Board about the High Utilizers Report (Improving Access to Care and 
engagement of high need consumers.) High Utilizers are identified by Riverside County as people who have been 
hospitalized 5 times or more within a year’s period of time. This issue has been identified as an area of improvement 
and the Department of Mental Health has asked each region to identify employees who would be able to engage 
these “high utilizers”. The goal is to connect with these consumers and to see as to how we can identify their needs 
and address the barriers they are encountering. The hope is to link them to our clinics and get them into recovery 
oriented treatment. The plan is for these “Engagement teams” to do better care and address urgent needs to adults 
and youth as well as to improve the timeliness to first service. The County may be getting a grant for a mobile crisis 
team where employees would be able to ride along with law enforcement and attend to crisis calls. The County is 
trying to improve access to care in clinics to see psychiatrists first and to adhere to a “no wrong door” policy.  
 
Jim Grisham updated the Board regarding the PCIT Master Certification for one of Riverside County Mental Health’s 
own employees. She is now a Master trainer and one of 12 in the world!!! Congratulations Emma Geraurd, Ph.D.! 
 
A quick update on Unit B across the way in our Inpatient building: It is estimated that the construction there will be 
completed in July 2014. Construction has been ongoing across the way for many years; the county is eagerly 
awaiting the completion as there are many space issues and constraints within the Indio Mental Health clinic 
building. 
 
Desert Hot Springs Older Adult and Adult Outpatient Clinic opening has been postponed until June 2014. Jim 
Grisham has still given the okay to Supervisors to hire for the clinic and we will relocate them to other clinics until 
Desert Hot Springs has opened.  
 
 
 
 
Mental Health Main Board Report:     
Tabled to March 2014 Board Meeting 
 
Membership Report:   
Tabled to March 2014 Board Meeting 
 
Children’s Committee:   
Tabled to March 2014 Board Meeting 
 
Housing Committee:  
Tabled to March 2014 Board Meeting 
 
Adults Committee:   
Tabled to March 2014 Board Meeting 
 
Veterans Committee:  N/A 
 
Criminal Justice Committee:  . 
Tabled to March 2014 Board Meeting 
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Legislative Report:  . 
Tabled to March 2014 Board Meeting 
 
Older Adults:  
Tabled to March 2014 Board Meeting 
 
MOTION TO ADJOURN:    

Richard Divine asked for a motion to adjourn the meeting Linda Wright motioned to adjourn and Katherine Heichel-

Casas seconded. Motion carries and everyone was dismissed at 1:42 PM. 

 
The next meeting of the Riverside County Desert Board of Mental Health will be Tuesday, March 11th, 2014 at the 
Riverside County Mental Health Outpatient Clinic, located 47825 Oasis Street, Indio, CA, 92201, at 12:00pm.   
 
 
 
 
 
 
Respectfully submitted by: 
                                    Amber Duffle for Mark Miller, Desert Board Secretary 
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